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Composite Decking Warranty

Introduction:
Paving Stones Direct is dedicated to providing quality composite decking products to our
customers. We stand by the durability and reliability of our products, and as such, we offer a
warranty to ensure your peace of mind.

Warranty Length:

● 10 years for standard (hollow) models
● 15 years for solid models

*Models defined on product specifications

Paving Stones Direct, as the supplier, will replace any composite product used in the proper
application if it experiences issues like flaking, corrosion, or structural deterioration due to
rotting, splitting, warping, checks, or damage caused by termites or fungal decay.

This replacement coverage is valid within 10-15 years (10 years for standard (hollow)
models, 15 years for solid models) from the purchase date. Please note that this warranty
does not cover installation costs, debris/waste removal, re-installation, colour variations, or
fading. Paving Stones Direct's sole obligation is limited to replacing Composite Decking, and
we hold no further obligation or liability beyond what is stated herein.

Exclusions:
This warranty provided by Paving Stones Direct does not apply to any Composite Decking
that:

● Is damaged due to natural disasters, force majeure or acts of war.
● Suffers damage during transportation or due to operational causes.
● Has not been installed in accordance with provided installation guidelines, local

building codes, and deed-restricted community rules and regulations.
● Has been used, altered, or treated in a manner not intended by Paving Stones Direct.
● Displays normal wear and tear that doesn't significantly affect the use of the product,

such as minor colour variations, fading, and minor cracking or warping resulting from
long-term use.

Failure to adhere to the provided product restrictions or comply with local building codes and
regulations will result in the nullification of the warranty. Paving Stones Direct reserves the
right to inspect materials and investigate claims.

All construction involving Composite Decking must adhere to local zoning and building
codes.



Transferability:
This warranty is provided exclusively to the original purchaser of the Composite Decking
from Paving Stones Direct. Should the homeowner sell their property, the warranty is
non-transferable and will not be valid for the new owner unless explicitly stated otherwise in
writing by Paving Stones Direct.

Maintenance Requirements:
To ensure the longevity and optimal performance of the Composite Decking, regular
maintenance as recommended by Paving Stones Direct is essential. This warranty remains
valid only if the decking has been properly maintained in accordance with our provided
guidelines. Failure to adhere to these maintenance recommendations may result in the
nullification of the warranty. Detailed maintenance instructions can be found in the product
manual or on our official website.

Limitation Period:
Any legal action brought against Paving Stones Direct concerning this warranty or the
products covered by this warranty must be commenced within one year of the cause of
action arising. Any claims or actions initiated after this period will not be entertained or
recognized by Paving Stones Direct.

Governing Law:
This warranty shall be governed by and construed in accordance with the laws of the United
Kingdom. Any disputes arising out of or in connection with this warranty shall be subject to
the jurisdiction of the courts of the United Kingdom.

Claim:
To obtain a refund or replacement, the original owner must submit their claim along with the
warranty certificate, the original purchase invoice indicating the purchase date, and images
of the defective products. Claims must be submitted within 30 days of noticing the defect.

Prorated Limited Warranty Schedule:

Recovery Standard (Hollow) 10 - Year Solid 15 - Year

100% 0 - 5 Years 0 - 6 Years

80% 6 Years 7 - 8 Years

60% 7 Years 9 - 11 Years

40% 8 Years 12 - 13 Years

20% 9 Years 14 Years

10% 10 Years 15 Years

Note: The table above represents the prorated warranty coverage based on the year of the
claim. For example, if a claim for a standard model is made in the 6th year, the warranty
coverage is 80%.



Please be aware that Paving Stones Direct's warranty applies exclusively to the supplied
products only. Under no circumstances will Paving Stones Direct be liable for labour or other
expenses incurred by the purchaser, or for special, incidental, exemplary, or consequential
damages arising from the manufacture, sale, supply, or use of the products. This liability,
whether based on warranty, contract, tort, or otherwise, shall not exceed the actual purchase
price paid by the purchaser for the factory products.

Thank you for choosing Paving Stones Direct. We deeply value your trust and are committed
to providing you with quality products that stand the test of time. Should you have any
questions or concerns regarding our products, please don't hesitate to reach out to our
dedicated customer service team.
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